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BOB STUMP - Chairman 
GARY PIERCE 
BRENDA BURNS 
BOB BURNS 
SUSAN BITTER SMITH 

IN THE MATTER OF THE APPLICATION OF 
NEW RIVER UTILITY COMPANY, AN 
ARIZONA CORPORATION, FOR A 
DETERMINATION OF THE FAIR VALUE 
OF ITS UTILITY PLANT AND 
PROPERTY AND FOR INCREASES IN 
ITS WATER RATES AND CHARGES FOR 
UTILITY SERVICE BASED THEREON. 

DOCKET NO. W-01737A-12-0478 

NOTICE OF FILING CUSTOMER 
COMMENTS 

Attached hereto are copies of customer comments received by New River Utility 

Company (“Company”) pertaining to the Company’s rate application in the above-captioned 

docket. 

RESPECTFULLY submitted this 2Sth day of May, 20 13. 

BROWNSTEIN HYATT FARBER SCHRECK LLP 

Phoenix, Arizona-85004 
Attorneys for New River Utility Company 

ORIGTAL and thirteen (1 3) copies filed 
this 28 day of May, 2013, with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

COPYzf the foregoing hand-delivered 
this 28 day of May, 2013, to: 

Lyn Farmer, Chief Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Arizona Corporation Commission 

MAY 2 8 2013 



Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Janice M. Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 
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Sill Bethel 6027506400 

HameSefviceTeam.com , 

Sent from my iPhbne 

Begin forwarded message: 

; ' :  From: billbethel@grnail.com 
Date: May 22,2013,10:04:16AM MST 
To: "newriverutility~gmail.oorn" cnewriverutility@gmail.coms 
Subject: Rate increase 

I have reskied in Fletcher Heights far more than 10 years. My mthw and father also have 
lived in Flatcher Heights for more than 10 years. 

We are completely satisfied with our Service from New River Utility. 

I have surveyed my friends water rates. I have discovered New River Utility's rates t6 be 
much lower than other water suppliers in our area. 

I have seen over head and the. expense of running a business on Arizona steadily increase. I 
f''eeel a rate increase by my water supplier wo~ilcl be reasonable, and expected. 

Please call m should you have any questions 

Bill Bethel 6027506400 

MorneServiceTeam.com 
Sent from my iPhone 

D002 
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mailto:billbethel@grnail.com
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'I am:writing in'referehck 'to the proposed ihcredse in wateF$ates:for New:' . 

'possible 87% increase, and believe 'me I am ho different,. (.do want:to.put . . 
som,e things intd perspective before'passing j,udgement. 

.. . River Utility custornek. Although .nobody '.is happy when hbaring abbuf-a .i . 

I.' ; . .  

. .  

. 

. .  
:. . 

Firstof all, 1 1  have bgerl: a devoted resident in-frktcher Heights for V ?: U2 
'years now and I do n.ot believe I have seen an increase in:water ra,tes in that 
time. I have.been very happy with t h e  water rates we have cornpared.tu ' 
many other cities. H,gwever, in a way, I actually think theyzare too' low and 

I.have a large lot in the neighborhood and.a fairly large amount of grass' in 
my yard, alpng withmurnerouskhruhs and trees, and a PO& t takq extreme 
pride in my, home and always keep it'as appealing as possible. ;.As?:do this, 
it does not mean I d o  cy even have tb waste water. Recently, I 'replaked my 
front'lawn with artificial tlirf 

. Zrernendouk amount b€ water. I still have'alot of grass in the backyard and if 
youwater the right way, you do not need to water that much, evenh the; 
middle of the summer.'. My yard still looks.like a golf green.; In addition; I do 

Most of the time they @an be broomed or blown off. In addition, when it rains 
here, I always turn the,entire system off- Yes, even in the monsqon.'summer 
season. Id short, 4 run and ride through our Oeighborhood very.ofkn and 
see how much water is wasted. These are jusi ways that l'have s&ed ' 

I .  

. 
I 

# ', ' . ,  . .  ' the fdllowi.ng fa@ &plain why. ' t 

. .  

. .  

.and 'it hastooked amsing for over two years'iow. It has saved a 

not constantly wash off patios and. driveways. . .  I 

. . .  . 

. water. 

Once again, I cant say I am ecstatic about this rate increase, but maybe it 
will make people more conservative with water. Even with the increase, my 
water bill still will be @fordable, especially compared to other metro Phoenix 
cities and other U.S. cities. Water Just isn't a problem here,  its everywhere. 
I guarantee you do not want to 
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hear how much friends are paying for water in San Diego or Colorado 
Springs, Colorado. Colorado is already under water restrictions. 

Thank you 
Craig Baqer .' ' 4  
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